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Purpose

In this tutorial, you learn how to create alerts in a dashboard on the BIC2G:EE
10.1.3.2 VMWare image (Linux Edition v1.0).

Time to Complete: Approximately 1 hour.
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Overview

Oracle Business Intelligence Delivers (Delivers) is the interface used to create
alerts based on Oracle Business Intelligence Answers (Answers) results.
Answers is an extremely powerful, ad hoc data query tool that enables you to
perform multidimensional analysis in a pure Web architecture.You can use
Delivers to detect specific results and notify the appropriate person or group
through Web, wireless, mobile, and other voice communication channels.
Delivers works in tandem with Oracle Business Intelligence Scheduler
(Scheduler). iBots deliver reports and alerts to end users. iBots are configured
and submitted for execution using Delivers. Scheduler is an extensible
application and server that manages and schedules jobs. Oracle Bl Scheduler
supports two kinds of jobs:

= Scripted Jobs: Scripted jobs are set up and submitted, using the Job Manager
feature of the Oracle Business Intelligence Server Administration Tool. For
example, a scripted job can periodically load Oracle Bl Server usage statistics
into a back-end database. For scripted jobs, Oracle Bl Scheduler
communicates with Oracle Bl Server.

n Unscripted Jobs: Unscripted jobs are called iBots. iBots deliver reports and
alerts to end users. iBots are configured and submitted for execution, using
Oracle Business Intelligence Delivers. Oracle Bl Scheduler communicates with
Oracle Business Intelligence Presentation Services for unscripted jobs and
must be installed and configured to deliver iBots.

This tutorial covers how to use Delivers and Scheduler to create iBots based on

Answers results and build alerts that can be sent to user's dashboards or other

delivery devices. You learn how to configure delivery devices, add delivery

profiles, add alerts, create iBots, and configure Scheduler.

Scenario

The dashboard you build in this tutorial charts sales for the last 12 months by

channel, country region, and product category and provides trend analysis data



as well as narrative highlights of categories that have declined in sales in the last

month.
Prerequisites

This tutorial is only for the Windows environment. In order for this lesson to work

successfully, you should:

1. Complete the tutorial, Creating Interactive Dashboards and Using Oracle
Business Intelligence Answers.

2. Complete the tutorial, Creating the Metadata for Bl Answers Using Oracle
Business Intelligence Administrator.

3. Optional - To enable email delivery through a local freeware mail server.

Install and configure the ArGoSoft mail server as described in the “Course

technical pre-requisites” document

Hardware and Software Requirements

The following is a list of hardware and software requirements:
o Supported Browsers include:
- Microsoft Internet Explorer 6.0
- Microsoft Internet Explorer 7.0
- Firefox 1.5.x
- Firefox 2.0
- Mozilla 1.7.x
- Netscape 7.2.x
o Client Operating Systems:
- Microsoft Windows 2000 Professional with Service Pack 3 or above
- Microsoft Windows 2003 Professional with Service Pack 1 or above (32-bit

only)
- Microsoft Windows XP Professional with Service Pack 1 or above

o Server Operating Systems:



- For Oracle Bl Server: Microsoft Windows 2000 Service Pack 4/2003 Server

Reference Material

The following is a list of useful reference material should you need additional

information:
. Documentation: Oracle Business Intelligence Enterprise Edition Documentation

., Education:

_ Oracle Bl 10g: Analytics Overview (eStudy)

_ Oracle Bl Presentation Services 10g: Create Reports/Dashboards

(Instructor-Led Training)

. Oracle Bl Server Administrator 10g: Build Repositories Rel 1(Instructor-Led

Training)

) Oracle Business Intelligence Enterprise Edition 10g (10.1.3.2) (Oracle By

Example)

Configuring Scheduler Tables

In this topic you create the Scheduler tables. To deliver iBots, the Scheduler
must be configured and four tables must be created and populated with
information from the Scheduler jobs. These tables store information about a job
instance, parameters, and the schedule. The Scheduler, in turn, monitors these
tables and performs any necessary actions. These tables are S_NQ_ERR_MSG,
S_NQ_INSTANCE, S_NQ_JOB, and S_NQ_JOB_PARAM.

These scheduler tables are pre-populated in the VMWare BIC2G image under
the schema S_NQ_SCHED (with identical password S_NQ_SCHED).

Should you wish to configure Scheduler tables on a new platform or re-deploy in

the BIC2G image, perform the following steps:

Optional: For re-deploying existing scheduler tables only
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L. Click Start > All Programs > Oracle-OraDB102 > Application Development >
SQL Plus.

Tables can be stored in any schema, but instructions in this OBE assume they
are in the S_NQ_SCHED schema. Log on using the following credentials, and
click OK:

User Name: S_NQ_SCHED
Password: S_NQ_SCHED

Host String: orcl

In Oracle SQL*Plus, enter the following string at the SQL > prompt to run the
attached batch sql file:

SAJOBS.Oracle.sql

start

<InstallDrive>\oraclebi\server\schema\sajobs.ora
cle.sql;

Verify that the tables were created by entering the following string at the SQL >
prompt:

select table _name from user_tables where
table _name like *S NQ%";

+ Oracle SQL*Plus M [=1E3

File Edit Search ©Options Help
SOL> select table_name from user_tables where table_npame like *S_HQ%'; -

TABLE_NAME

S_NQ_JOB_PARAH
S_MO_INSTANGE
S_NQ_J0B
S_MO_ERR_MSG
sOL>

4 d

3. Enter Exit at the SQL > prompt to close Oracle SQL*Plus.




Configuring Scheduler

Now that you have created the tables for storing information about Scheduler
jobs in the SH database, you need to configure Scheduler. You set Scheduler
configuration options in the Job Manager Configuration dialog box, a feature of
the Oracle Business Intelligence Administration Tool (Administration Tool). Note:
You can access the Job Manager tool directly from the Oracle Business
Intelligence start menu or through the Administration Tool.

To configure Scheduler, perform the following steps:

L. Click Start > Al Programs > Oracle Business Intelligence > Job Manager.

G Cracle Business Inteligence 3 E Admiristration

) Gracle - OraChent10g_home? ¥ E Administration Help File
E Cakalog Manager

O Job Manager

[=] oDBC Client

E Presentation Services
[& startoc4)

[=) stopOc4)

[E svstems Management
E Welcome bo Oracle BI EE
[=] B1Publisher

Job Manager appears.

O Job Manager - Star |Z||E|[z|

File Service Management Jobs  Instances Help

2. Select File > Configuration Options.

O Job Manager - Star,

a=8 Service Management  Jobs  Instances Help

COpen Scheduler Connection Chrl+0

| Corfiguration options | Chrl4+M

Exik Chrl+3

The Scheduler Configuration dialog appears.



3. Enter the appropriate information as follows:

A. Select the Scheduler tab. The Database sub-tab shows
connection pool information and database table names. Enter the

following values in the appropriate text boxes:

Database Oracle 10g R2

Type:

Call Interface: OCI 10g R1/R2 ( Note: The machine running Oracle
Bl Server must use the Oracle Call Interface (OCI) to
connect to the database.)

Data Source orcl

Name:

Username: S_NQ_SCHED
Password:  S_NQ_SCHED
Confirm S_NQ_SCHED

Password:

Verify that your values are the same as those that appear in the

screenshot.



2 Scheduler Configuration E]

Scheduler |mail | iBots | Workflow | Java Extension |
General ] Advanced ]

Connection Pool

Database Type |Oracle 10gR2 j Call Interface |OCI 10g R1/RZ j

Drata Source Mame | ORCL

Username | S_MNQ_SCHED Password | B

Timeout (Minutes) | &0 Maximum Connections | 5

Database Tables

Jobs | 5_Ng_108

Instances |S_NQ_INST.¢\NCE

Parameters |S_NQ_JOB_PF\R-°-M

Messages | S_MQ_ERR_MSG

QK | Cancel Rewvert Defaults

B. Click the General sub-tab and enter

» Administrator Name: Administrator

» Administrator Password: Administrator

» Scheduler Script Path:
/ora/biee/10.1.3.2/OracleBl/server/Scripts/Scheduler

» Default Script Path:
/ora/biee/10.1.3.2/OracleBl/server/Scripts/Common

» Temporary file path: /ora/biee/10.1.3.2/OracleBlIData/tmp



O Scheduler Configuration @

Scheduler lMaiI | iBots | workflow | Java Extension |

Datahase General l Advanced l

Scheduler Script Path | forafhiesf10.1.3.2(OracleBlfserverScripts/Scheduler J

Defaulk Scripk Path | forajbiesf10.1.3 . 2j0racleBl)server/Scripts/Common J

Temparary File Path | forajbiesf10.1.3.2fOracleBIDatastmp J

Bulk, Fetch Buffer Size (bytes) 33792 Server Pork Number I‘B?‘EIS—
Purge Old Instances After ¥ Days I?— Purge Db Every ¥ Minutes IE—
Minimurn Execution Threads ll— Mazimum Execution Threads 100

[ Pause When Service Starts
Administrator Name Adrministrakor Administrator Password Im
I—

Ok | Cancel | Revert | Def auls |

4. Optional Step — requires ArgoSoft (or other) mail server available.

Next you configure your mail server. It is critical that you specify the SMTP
server that delivers your mail.

Note: As this is a standalone installation for demonstration purposes, for this
iteration only the Microsoft SMTP service is stopped to ensure that the ArGoSoft
Mail service works properly.

Click the Mail tab and verify that all text boxes correspond to those in the

screenshot below replacing the domain name with yours as required.

9 Scheduler Configuration @
Schedulerl Mail IiBDts ] warkFlow ] Java Extension ]

General | Advanced |

From Displaty Marme | Oracle Delivers

Sender Address | useri@yourmachine us,oracle. cam
SMTP Server | yiourmachine, us, oracle, corm

SMTP Part | 25

Murmber of Retries Upon Failure |1

Maxirmum Recipients (0 is don't care) | ]
Iv Usg Bee Instead of To
[ Authenticate against SMTP Server




Click OK to close the Scheduler Configuration window. Exit the Job Manager

and the Oracle Bl Administration Tool.

5. Use the Process control page to &&= and then & Oracle Bl Scheduler:

http://oracle2go.us.oracle.com/go/process_control/pc.html

| Start gl Stop
[] ™ Database
M Listener
[] @ Cracle Bl Server
RPC: zh.rpd
[] ® Oracle Bl Presentation Server
Web Catalog: sh
B Cracle JavaHost
B Cracle Bl OC4d
B Cracle Bl Scheduler

Creating and Delivering an iBot

Oracle Bl Delivers uses intelligence agents or Web robots, called iBots. iBots are
software-based agents driven by schedule or events (chained iBots) that can
access, filter, and perform analytics on data based upon defined criteria. iBots
provide proactive delivery of real-time, personalized, and actionable intelligence
throughout the business network. iBots also provide intelligence from data
spanning operational and analytical sources. Upon detection of a problem or
opportunity, iBots can determine the appropriate individuals to notify and deliver
information to them through a wide range of devices (such as email, pager, PDA,
mobile phones, and so on).

When a user creates and schedules an iBot in Oracle Bl Delivers, the Oracle Bl
Presentation Server gathers information about the iBot such as its priority, the
intended recipients, and the devices to which content should be delivered. The
Oracle Bl Presentation Server packages this information and other
characteristics into a job, and then informs Oracle Bl Scheduler when to execute
the job.


http://oracle2go.us.oracle.com/go/process_control/pc.html

This sub-topic shows you how to create a request in Answers and an iBot that
delivers an alert to your Interactive Dashboard. Additionally, you learn how to
chain iBots together so that the results of one iBot request trigger the delivery of

another.
. Creating a Request and Adding it to Your Interactive Dashboard

. Creating and Delivering a Simple iBot

o Creating and Delivering a Conditional iBot

o Chaining an iBot

Creating a Request and Adding it to Your Interactive Dashboard

1. Before you create an iBot and schedule the iBot for delivery, you need to ensure

that you are able to create a request and publish the request to a dashboard.

If Oracle Business Intelligence is not currently open, click Start > All Programs >
Oracle Business Intelligence > Presentation Services, enter Administrator in

both the User ID and Password text boxes, and click Log In.
The Oracle Interactive Dashboard appears.

Click the Answers link.

Welcome, Administrator!  Dashbosrds)- Arewers Jwore Products + - Setings + - Log Out

Page Optiona =

This is an empty Dashboard Page,

The Answers window appears. Select the SH subject area from the panel on the

right.
[mshbcards - Answers - More Progucls = - Seling
Search
i= the start page for Anseers. Redem fothis Subject Areas
b clicking g Angwiirs link, (2
ﬁﬂ aH
Subjert anes uging daba ireem Orack’s “Sales
Browse Saved Requests FHigtory™ dema database
To wiew requests as stored in the Presentation
A"l ks e Wil o e s T biiveid Fobves ienb




2. The Catalog folders on the left are replaced by SH Subject Area columns.
Create a new request by expanding a sub-folder from the left panel and
selecting (single-clicking) each column. The column will be added to the

Workspace area on the right panel.

Resigts Prompts | Advanced

Criberia
k' i
@@ (@) )
3 Coburmins
& Times Columns
H Products L &
B Cumtomans Chck on column names in the selection pane bo ad
B Chamisels them. Edit a colemn’s format, formula and &Rars by
3 Prometions =
@ Measures There are no |
[ B rvogi aphics Cobngin
this ragquest.
Fulters .
Tris foider ks emply
= . Filters
Fadradh [ainisy F = I .
i bt Add fillers 1o the request crilesia by holding down th
Foirboged Sty bt icialn elthang on e filer butlon below included colurmns
| Combitee witly Sirnals Baguiast

Click the following columns on the left panel: Channel Class, Calendar Year,
Calendar Month Name, Calendar Month Number, Country Region, Amount Sold,
Gross Profit, Margin %, and Product Category.

% = e

EEIOIO! Saleby— (3] 4] % £

Columns
ki o column namnes inhe selechse " nce added, drag-and: drop columng o remder Sem Edf a colome's foemad, formaia g filers By clicking the bulions
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HuME | SR AN x =1 ] RN | HEYX | HaNE HANE SLAHE

Display Fesulis | Remowe AN




3- To make your request more meaningful, you sort the criteria and add a filter to

remove the Middle East region as no data exists for this particular region.

A. In this specific order, click the Sort button *"'for Calendar Month
Number, Channel Class, and Country Region.

e M(EN =) sumam [5]*] % 5
Columns
ik VLTI FVBATVES. I U S U Pl ) B TS 1 B8 MU IL QN B00EE. drag-and-drop (alumng 1o fecidel ham Edn s gt
b i, (B
Chanivsls Calendu

CrseT Labes Larts

B ¥ o5 dened RIS By
Peashustn
Channed § ul steredas Yoo ot Cabrodar Mondh Bame 0 Calendar ummunnngrm-mku vt Soddd (o7 | Gaons Puol " Blagin %
A ad £l = ad g ]

Prod Catagpary it
ful ] ] A4 [0 (=] o ] ] HE¥x | HAaMx SHEME HLNE
Dieplsy Feauls | Pemows A0
B. Next, click the Filter button &for Country Region.
g"';'!" ’-_', Sawaby_ [5] 4] 2y A
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The Create/Edit Filter dialog appears.

Create Edit Filter

Column Country Region Match: | beging with

Operator | is equal to Fis in b4

Walue ﬂ

All Chaoices Limited Chaices

C. Click the All Choices link and select Middle East. The Value text

box populates automatically. Click the Operator drop-down list and
select is not equal to / is not in.



Create Edit Filter

Colnn ConntryBeaion Match: | beging with v|

Operator | iz not equal to fis nat in b |

Al Choices ILim'rted Choices

Value  Middle East |x] Aftica
Americas

Azia

Eurape
Oceania
== 1 ==

Addd | Clear Values

b
Advanced 0K Cancel

D. Click OK to add the filter to your request. Your request criteria

should look like the screenshot below.
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4. Add conditional formatting to the request to accentuate the best and worst

performing regions by Year, Product Category, and Channel.

A. Click the Column Properties button #4for Amount Sold and

select the Conditional Format tab.

Column Properties Helg

J Style | | Column Format | | Data Format | | Conditional Formst |

Font

Farmily |DEfauﬁ V| Size I:I

Cell

Horizontal Alignmernit Background Color :
Wertical Alignment Image |

Border

Pozition Border Style
I— Border Colar Ij

Additional Formatting Options

Custom €55 Style Options (HTML Cnly)

Save ﬂ Cancel

B. Click Add Condition.

Columin Properties Helg

[Style | [ Column Farmat | [ Data Format | | Conditional Formst

Add Condition # |

C. Select Amount Sold.



Add Condition k Channel Class

Calendar Year
Calendar Month Mame
Calendar Month Mumber
Courtty Redion

| Amourt Sold I
Gross Profit

hlargin S
Prod Category

D. The Create/Edit Filter dialog appears. Select is less than from
the Operator drop-down list. Enter 5000 (five thousand) in the

Value text box.

Create Edit Filker Help
Column Amount Sold

Operator | is less than w

Yalue 5000 [x]

Add * || Clear Values |

ﬂ Cancel

E. Click Add > Variable > Presentation. Click OK.

Add Yalue
Wariable 4 Presentation

F. The Edit Format dialog appears. Click the Background Color

button, select any red color, and click OK > OK.



Edit Format
o B3

Cell

Horizortal Alignment | Defautt »* Background Cu:ulu:ur-l
Sertical Alignment Default » Image |

G. The Column Properties dialog appears once again. Click Add

Font

Faimily | Default

I“c

Condition once again, but this time set the Amount Sold condition
to display a green color when the value exceeds 100000 (one

hundred thousand).

Column Properties Helg
[ Style | [ Column Format | [ Data Format | | Conditional Formst

1.| Amount Sald is less than 5000 [¥] m (x]

Add Condition » | | Clear An |

H. The Column Properties dialog should look like the screenshot

below.

Columin Properties Helg

[ Style | [ Column Farmat | [ Data Format | | Conditional Formst

1.| Amount Sold is less than 5000 ¥ m X[~
2.| Amount Sold is greater than 100000 [¥] m |

Add Condition » | [ Clear An |

I. Once you have finished adding the second condition, click OK in

the Column Properties dialog to return to the Criteria tab.



5. Next you set up a pivot table that will ultimately appear on your dashboard.

A. Click the Pivot Table button . Your pivot table work area

should like the screenshot below.

d_‘_-l,i Pived Tabss v | 5] (5 Unired Anabein (5] £ 25 )

Hint: Channel Class, Calendar Year, Calendar Month Name,
Calendar Month Number, Country Region, and Prod Category
columns should appear under the Rows label. Amount Sold, Gross

Profit, and Margin % should appear under the Measures label.

Calendar Month Number was added to the request to enable
sorting. For display purposes however, this column is not

necessary. Click the More Options button ='and hide this column.

Rows |& Measures
Channels Calendar A
Channel Class & |[Z] |11 = [a] Sales Facts Gro

Format Headings ...
|
Format Walues. .

+ Hidden
Mewy Calculated tem. ..

Duplicate Layer

Remoyve Column

B. Next, you need to set up the appropriate layout. Drag Calendar
Year and Prod Category to the Pages area, Calendar Month Name
to the Sections area, and Country Region to the Columns area
(drag this below the Measure Labels).



Criteria | Results | Prompts | Advanced

(@) [rwor e 7] (5] 2

& & [“lshow Controls | []Chart Pivoted Resutts

Pages | E
Calendar Products

Calendar vear & |Z |+t Prod Category =] &t

Sactions |Z | |44

Calendar

Calendar Month Narme =) |4t

s Columns (&
Measure Labels = |Z
Customers Country Region & [+t
Rows | Measures
Channels Calendar Amount Sold =
Channel Class || | Z| |+t M P E] Sales Facts Gross Profit &

Margin % =

C. Click the More Options button ='for Prod Category and select
Start New Page Drop Down.

Products

Prod Category & 11
Format Headings...
Farmat %alues...
Hiclden

i # Start Mew Page Drop Dowen

Mewy Calculated kem...

Duplicate Layver
Remove Column

Your request appears below the Display Results link.



Eal
[ Display Resutts
Calendar Year 201 W
Prod Category | Hardware |
January

Amount Sokl Gross Profit Maigin %
Channel Class Americas Asia Europe Oceania Americas Asia Europe Oceania Americas Asia Europe Oceania
Direct [E0ISIEE 15449 21 7775288 10201 30 20117 49 2551 64 1345435 189443 16751568 1730 1857
indirect 2021641 | 11227 59 420305 00258 2758 W0 20792042 1975 Z20e
Cthers B4051 .98 911475 24252 69 11651 43 1685.91 4445 37 30618 18191850 1833 19.81

February

Armount Sold Gross Profit Margin %
Channel Clage Amerlcas Asia Europe Oceania Americas Asia  Europe Oceanka Americas Asla Furope Oceanda
Lirect R oose2 52 S7oES 24 1175700 3164 4039.92 1032424 23680 1BOD1TE4 1784 2006
ndirect 42060.36 1313066 1776246 [ svs0ss 28507 smes2 7iase 20832020 1884 2383
Othiers BEB47.77 1724229 1609387 G708E7| 1167717 303047 272483 159852 17471756 1693 1836

March

Armount Sold Gross Profit Margin %
Channel Class Americas Asia Europe Oceania Ameticas Asia  Burope Oceania Americas Asia Europe Oceania
Cirect [EREERE 22007 57 a0300.66 1658958 25336.53 3386.63 150965105 286828 16361539 1663 1543
Fudirect 66360.52 11253 90 3216286 1659513 12539.40 195010 592090 315985 19.0417.31 1853 19.04
Dthiers BATI4.07 21417 67 2124094 1158355 1589062 390682 412364| 221188 18751824 1941 19089

April

Amount Sokl Gross Profit Mar gin %
Channel Class Americas Asia Europe Oceania Americas Asia  Europe Oceania Americas Asia Europe Oceania
Direct PSS o 2ve 5o [IOINENE] co1550 20644.25 4550.34 1713657 94645 16351685 1694 1638
Incirect see0a.74 1535267 214575 [ 100sssr 101 aas7e) mase 177611831 1886  17.18
ihers £3124.30 2300072 4280054 901916 1578066 483272 831522 175554 1800193 1852 1930

This request shows how well each Product Category is performing across all
Regions (except the Middle East), by Channel. By setting up Calendar Year and
Prod Category as separate page items, you are able to manage the display. The
conditional formatting signals outstanding performance and highlights where

improvements should be made.

6. A. Click Save Request [l
B. Click Shared Folders and then click Create Folder.

Save Request Create Folder I

= My Folders
B hy Reguest
B Products by Channel

=1 Shared Folders

C. In the Caption text box, enter All Managers and click OK.

Create Folder In Shared Folders : Leas

Caption |.ﬂ«|| Managers |

ﬂ Cancel




D. In the Name text box, give your request a meaningful name and then click
OK.

Falder |Shared Folders : All Managers
Matme |Sales by Calendar Year and Prod Category
Description

Save and Schedule OK Cancel

7. Now you need to prepare the request for display on your dashboard.>

A. Click the Manage Display button . The Compound Layout

view appears.

B. Click the X in the upper-right corner for the Table display. This

will remove the table view from your request.

Criberia | Results | Prompts | Advanced Dazhisoards - AnNEwers - Wone P

@ =] 2} Sabes by Cabendar Yeas and Prod Cates

D A vien B Qg B T

w0

Channel Class Calendar Year Calendar Month llanve Calendar Month Humber Coundry Begion Amount Sold Gaoss Profit Margin % Prod Category

PR o174 1675 Hadwars
N oo 72 Bectonics
2000 Janusry BEEEE econ 2005 Perikeesis and Accassoes
| T
03906 2ZAETT 24 T2 SoftwarafOlher
BTEEfi 42 MESEA2 17 4T Blecironics
[ TR
1958 January | T 24 76 Periprerals and Accassones
| T
s WS A W17 Snsuarsidhar

Your request should look like the screenshot below.



() [Compound Layow ~ ] (5] 21
oy T | add vie: R @ IR B

Pivot Table

Calender 'ear 2001 =

Prod Category | Harchware w

January

Amount Sold Gross Profit Margin %
Channel Class Americas Asia Ewrope Oceania Americas Asia  Europe Oceania Americas Asia Europe Oceania

Direct 1644821 TTTS288 1020030 20417 .49 2581 54 13454 35 189443 1675 1588 1730 1857
Increct 20216.41 nzzz-.as- 420305 80258 221759 33091 2079 2042 1975 2209

Others 405196 911475 24252 69 11651 48 168591 444537 30518 1819 1850 1833 1981
February
Armount Sold Gross Profit Margin %
Channel Class Americas Asia Eurape  Oceania Americas Asia Europe Oceania Americas Asia Europe Oceania
Direct [RNEER 22002 52 5786524 1179710 20131 54 403992 1032424 2365.90 1800 1784 1784 2006
Incire<t 4206036 1313066 177046 [l o7sess mss07 svmsz mems] wmesmzm e mas
Others BEB47.TT 1724220 1609387 STOS.87 11677.17 3030.47 272483 158852 17471758 1693 1836
Mareh
Amount Sold Gross Profit Maigin %
Channel Class Americas Asia Europe Oceania Americas Asia  Ewrope Oceania Americas Asia Europe Oceania
Direct JEEERRER] 22007 57 o0s0066 1858950 25386.50 3306.83 150905 206828 16.36 1539 1663 1543
Incirect B6380.52 11263.90 3216286 1659513 12639.40 195010 599090 315985 1904 1731 1883 1904
Ofhers 8473407 21417 67 2124094 1156356 1500662 3090652 412364 221186 18751824 1941 1909
April
Amount Sold Gross Profit What gin
Channel Clags Americas Asia Europe  Oceania Americas Asia Europe Oceania Americas Asia Europe Cceania
Direct P oz oo [IOEE] 5o0369 2094423 4589034 1713857 94645 16351686 1634 1628
Indirect sesnara 1535267 2ast S 1005557 1o avssre Trass 17761831 1888 1716
Othesrs 8312434 2398072 4260054 801916 1579086 453272 83522 175884 1900193 1952 185D

C. Save your request.



8. Now you verify that you can add a request to a dashboard.

A. Click the Dashboards link.

ORACLE Answors |

SH

0 Calamng

& Times

o Pradusts
= Prosd Cotigory
= Prisd Subcategory
= [Prioed Mol
= Prosd VWiight Class
= Promd Lisd Price
= Prsd blin Price
= Prosd Toksd

& Custormers

= Channels
= Charrl Class
= Charrsl Dase
= Charrl Tolal

(@) [cowomiioma -1

]

Answers -

add view: 5] g BB T v
o
Calandar Ve o LS
Frod Category | Hardwars s
Jamvinany
Amcunt Sold Gross Prodi B i
Chaniel Class Amelkcas Asis Dmope Oceanla Americas Asia  Durepe  Oceands Americas Asla Durepe Oces

Drect I 1+cc 21 7775250 10001300 20117.40 298164 1345435 1654.43
Fedeece HHE 4 N1 4XG05 80258 2758 I0H

167 1568 1730 148
2079 2042 1975 2

# Promations Othesrg BA051 96 11475 MI52E9 1965148 168590 | 484537 30616 18191850 1933 19
& Measuras
= Demographices Febauany
= Cust id
= Education Amoun Sold Gross Profil Blan i *5
» Drcupation Channel Class Amerbcas Asia  Bwope Oceanla Americas Asli  Burope Oceants Americas Asia Burope Oces
= Houzehold Size Darect I 542 52 57065 24 11797 0. 2017164 407350 1094 236650 16001784 1784 20
. A' "'_r'l'c’:.;“ Fedrect 4206035 131308 1Trezss ] srssss mssar smese misss 20832022 1894 23
Bk Pack: Diskllos Ot EE34T 77 1724229 16093 57| BI0GET 117717 MG04T 272453 158852 17TAT 1758 1693 18
= Flat Panel Mondor
» Home Thesier Packnge Masch
: ﬂc':‘;ﬁf:““‘" Ameunt Sold Grons Prafit Whan g %
« % Box Games Chaneal Class Amerkas Asia Emope Oceanla Americss Asla Burope  Oceands Amerkss Asla Durope Ol
» 05 D0C Set and Dwect I 007 7 5000062 18589.58 . 2536%.50 338683 1509605 286429 16351538 1683 15
» Comments ~ Fdrect E6360 52 1126390 3216256 1659513 12639.60 195010 559050 315985 190 1TH 1883 19
3 > Othess BATI4 07 ZI41TET 2124094 1158956 1SSSG 60 IMEAD 412364 2211 BA 1BTS 1B 1941 1988

A blank My Dashboard appears.

ORACLE Inter

iy Lhashibiar

ve Dashboards

My Dashbeoard

wWelcome; AOMINIFraton UaEnDoands - AREwers - MOre Frogucts = = SEllings ¥ = Log Ll

Page Options = |

This is an empty Dashboard Page,

Click here to add content,

pmernd by ESFRACLE

B. Click the Page Options drop-down list and select Edit

Dashboard.




Welcome, Administrator!  Dashboards - &nzwers - More Products ~ - Settings ~ - Log Out
Page Options ™ E
Edit Dazhbaard..

The Dashboard Editor window appears. Drag the request you

created in Step #7 above from the pane on the left, to the gray

workspace area on the right. This gray area is actually a "Section"

placeholder.

Dashboard Editor

Crag and drop Dashboard Objects and Saved Content onbe your current Dashboard. (g | Save | Cancel |

My Dashitroard = | Fass [page1 9] (91 | o9 [J5] | (2 atow Persanal Saved Selections

ll:l-\-“;htlﬂ-'llli OMH:f | Propanties |Dabate
Link o1 Invage |

Embedded Content |

| Text
| Folder

' Guided Hav. Link .
Briefing Book lav, Link |

| Bl Publisher Report

Sarvel Confend
=1 Dashiboards

=5 My Folders
B Products by Channel

5 Shared Folders

| & sstes by Coieriase vear s proccae |

£l & Local intranet

The Dashboard Editor window should look like this:

Dashboard Editor

Dirag and drop Dashboard Gbjects and Saved Confent onto your current Dashboard. (3 Save J | Cancel |

Wy Dashboard (&4 | Page [page 1 v: (%) s :B [#] Asow Personal Saved Selections

Drvslieoata Ohjects
5 = | Fropertii[Deiee]
E Propartias [Ranacna [Deietel

Link or Irmasge
Embedded Content Section 1
It [ Propestios [Flerarm Detet s
i) Sales by Calendar Year an..
Guibled Hav, Link
Briefing Book Hav. Link
B Publialver Report

Sanied Copitent
& Dazhboards
3% My Folders
B Products by Channsl
4 Shat ad Folders

=4 Al Manage s
B Sales by Calendar Year and Prod Cale




C. Click Save. My Dashboard appears with your request.

ORACLE Interactive Dashboards  MyDashboard  Deivers

My Dashboard Welcome, Administrator] Dashboards - Answers - More Products » - Setirgs + - Log Cul
_Page Opliens ~ |
#
Calerdar s 2000 v
Prod Cabagory | Handveara b
Januiary
Amount Sold Gross Profit Telax gim *s
Chanmel Class Americas Asia Eurcpe OGcsmania Ameticss Asia Eurcpe Oceandas Amecicas Asia Burope Oceania
Drect SRR 154001 7775288 1020130 2011749 2561 B4 1345435 1894.43 16751568 1730 1857
ndeect 21641 [ ez s 420305 80258 221753 IS 2073 W42 1975 209
CAhers E4D51 96 911475 M25289 11651 48 168591 444537 30518 18.49 1850 1833 1981
Feleruary
Arnount Sold Gross Profit Tslar gim *s
Chanmel Class Ameiicas Asia Euiope Oceanda Amedicas Asia Europe Oceanda Americas Asia Burope Ooeania
Disct R 2ooaz 02 S7365.24 1179710 2013154 405092 1032424 236650 18001784 1784 2008
natect az060.36 1312086 e e7soss mssar mmssr mass nm: tese nmes
CAhers BEBAT TT 1724229 1802387 ATOSB7 11677AT 30E04T 2724 E3 155852 1747 1758 16853 18.36
March
Amount Sold Gross Profit Tlas gim *2 =

D. Click the Log Out link and close your browser.

Creating and Delivering a Simple iBot

In the simplest format, an Oracle Bl Delivers iBot automatically performs a
specified Presentation Catalog request (created with Oracle Bl Answers) based
on a defined schedule, and examines the results for a specific problem or
opportunity. If the specific problem or opportunity is detected in the results, an
alert is generated and passed to people who are subscribed to the iBot, using the
delivery options specified for each person. The content of the iBot can be tailored
for an associated delivery device. For example, content sent to a pager might
include only a telephone number, and content sent to a Blackberry device might
include an email with more detailed information such as a chart.

When Oracle Bl Delivers is enabled, an Alerts section is automatically added to

the first page of My Dashboard if one is not manually placed there. In this lesson,



you create an iBot that delivers an alert to your Interactive Dashboard and email

account.

L. |f Oracle Business Intelligence is not currently open, click Start > All Programs
> Oracle Business Intelligence > Presentation Services, enter Administrator in

both the User ID and Password text boxes, and click Log In.

To open Oracle Bl Delivers, click the More Products link and select Delivers

from the drop-down menu.

Cashboards - Answers - hiore Products - Zeftingz = - Log Out

Bl Publizher

Z0a0s
harketing
Dizconnected Analytics

The Delivers page appears.

ORACLE Delivars Dashboands - Answars - More Producls = - Sattings = - Log O
l]'b Flamage Cataloq) | Eaarch

=4 My Bots

B Wy Request Bol
B Prod Category Mordhy % This is the start page for Desvers. Reham fo this page any bme by clicking the Dalivers lago near the top lelt of the
“a Shared lors scraen. (B
2 comimiar
Browss iBols in the My iBols and Shared iBoks Toldess o customize subscrip®ons. Click an 1B 1o view or modify il
=4 My Folders

=5 My Briefing Books
=1 My Dashboasd
B iy equest @ Create Hew Bt
B Products by Channe Specily The properties for anew Bol. You con also click on a saved request in e selection pane
4 Shared Folders
= AN Managjers & : Edlit By Acconmt
Cusiomize deivery devices and profies.

Befresh Clapley
PFishoanat Sisr vir st ocldn @ Sleow iBots Acting o My Belis
. Reviers the iBots | owm, or am he recipient of

Copyright 1967, 2008, Orade. All iphts resered. The Frogiams Gebesh intlude b9 the sofsars and documenaties) somas
prapristary infarmation: $ay are pravided undar a licente sgeeamant cankaining iadrictizns on uee and digclopars and am ates probectad
by copyright, palend. aad other intellectusl and indestrial plopefy |, Revess engineeling. disasmambly, or decompilation of B
Pragrame. axeapl 4o fhe axdasd caquired to obisin s=b bility weith s ind derdby craxtad pofwars o1 sx ppecifind by Lo, ix
prohibied

e A= =




2: n this step, you setup the device profile for the iBot.

A. Click Edit My Account.

Edit My Account

Customize delivery devices and profiles.

The My Account page appears. On this page, you specify devices to receive

the content.

B. Click the Add Email Device link.

e
My Account [0
hake changes tovour account information. Finished| Cancel|
General
Dizplay Mame Administrator
=zer IO Administratar
Preferences
Default Dashboard | My Dashboard
Locale (location) | Englizh - United States w
Uzer Interface | English v
Language
Time Lone | Detfault b
Delivery Options
Configure devices and delivery profiles for Oracle Bl Delivers.
Devices
Email || Phone || Pager || Handheld || Other |
Default Device Hame =1
Mo devices of thiz categary are defined.
I weld Email Device I
Delivery Profiles
Active Profile Hame
Mo delivery profiles are defined.
Acld Delivery Profile
w
Done

In the Device dialog box, enter Email as the Device, select HTML eMail as the



Device Type, and enter user@ <yourmachine> for the Address.

Deavice

Click on a device to add it ar modify its
propedies, then click Finished.

Category = ﬁ

Device Mame |Emai|| |
Mote that changing the name of a dewvice remowes it from
existing deliveny profiles.

Finizshed | Cancel |

Device Type | HTML eMail & |

Address [ | & hi | 4

Mumber LIZENAaUImachine. Us. aracle. c
Enterthe email address of the account
for example, usen@company. com.

Done

C. Click Finished.

The email device appears.



~

My Account 2]

Make changes to your account information. Finished | | Cancel |

iSeneral

Dizplay Mame Administrator
=zer IO Adminiztratar

Preferences

Default Dashboard | hy Daszhboard | w

Locale (locsation) | Englizh - United States w

Uzer Interface )

Language | Englizh »

Titme Zone | Default b

Delivery Options
Configure devices and delivery profiles for Oracle Bl Delivers.

Devices

Email || Phone || Pager || Handheld || Other |

Default Device Hame [=1
=) Etmil Edit Delete

wdd Email Device

Delivery Profiles

Active Profile Hame

Mo delivery profiles are defined.

Add Delivery Profile

Done

3. Now setup the delivery profile for the iBot.

A.Click the Add Delivery Profile link.

Delivery Profiles

Active Profile Hame

Mo delivery profiles are defined.

bcid Delivery Profile

B. In the Delivery Profile dialog box, enter Dashboard as the

profile Name and select Normal as the Content Priority.



Delivery Profile 2|

A delivery profile determines how content is delivered o
yau. ou can create multiple profiles - for example, In Finished| Cancel|

Office and Awvay fram Office.

Mame |Dashboard

Define Profile

Specify the devices to use when this is the active profile. Content priority (as
specified in a Delivers iBof) determines the delivery device the profile will use.
Content delivery notifications (alerts) will also appearin the Alerts section of
vour Dashhoard.

Content Priority

Device
High Mormal Low

Dane

C. Click Finished. The profile is complete.



My Account 2l

Make changes to yaur account infarmation. Finished | Cancel |
General
Dizplay Mame Administrator
Lzer D Administrator
Preferences
Detfault
Dashboard |r-.-1':.-' Dazhboard W
Locale : -
- -
(location) |Engllsh United =tates
Lzer
Irterface | Endlizh ot
Language
Time Zone | Detault A

Delivery Options
Configure devices and delivery profiles for Oracle Bl Delivers.

Devices

Email || Phone || Pager || Handheld || Other |

Default Device Hame =1

O] Ermil Edit Dielete

oo Email Device

Delivery Profiles

Active Profile Hame

(*)  Dashhoard Edlit Delete

Add Delivery Profile

D. Click Finished again.

4 Now you create the iBot that delivers the request to your dashboard based on a
specified schedule.
Click Create New iBot.

Create New iBot
Specity the propetties for a newy iBot. You can alza click on a saved reguest inthe selection pane.

The Overview page appears.



Dashboards - Answers - More Products = - Seitings = - Log Out

Dverview | General | Conditional Request | Schedule | Recipients | Delivery Content | Destinations | Advanced

Untitled iBot | | [

Overview
This page summarizes the setlings for the current iBot. Click on a 1ab 10 edil that aspect ofthe iBot. [

General Delivery Content
Mormeal Priority ko Content

Perzonalized (recipient's data visibifty)

Destinations

Conditional Request Devices in aciive Delivery Profie
Always frue (Mo condtion specified) Irteractive Dashboand
Schedule Advanced

Start immediately.  Scheduler Time Zone

Recipients
[

Click the General tab (or the General link).

You use the General tab to specify the priority of the iBot and how to send the

delivery content. You can set the priority to low, normal, or high. The priority

works with the delivery profile for a user to determine the destination for alerts

of different priorities.

Select Normal from the Priority drop-down list, Personalized (individual data

visibility) from the Data Visibility drop-down-list, and leave Run As blank.
General

Set the imporance of this iBot as well as oplions for impersonating a different user al runtime, Data visibility oplions allow a
range of customized iBot results, (2

Eriority INgnnal vI

Data Wisikdity IPeraundized (irediviciueal data visibiliy) :I

runas |

Click the Schedule tab.



6. You use the Schedule tab to determine when the iBot runs, how often it runs,
and when to discontinue running it. iBots can execute based on a specified
schedule. You can define a starting date and time for the iBot, a recurrence
schedule, and an ending date. You can also create a nonscheduled iBot. This
is useful when you want to create an iBot that runs only as part of an iBot
chain, or an iBot that is initiated by an external process.

Select the Set Schedule check box. Additionally, select Start Immediately and

Recurrence - Once radio buttons.

Schedule
Create or edit the schedule this iBotwill fallow, (2]

¥ =et schedule

" Start Immedistely

" Start Date | =
Time of Day I [e.g. 120000 &)

Zet Time Zone I Scheduler Time Zone LI

Recurrence

* COnce Fun once (or on one day if repesating)
= Daily

0 Wieekly

= Monthly

r Fepest every I minutes urdil I [e.q. 11:59:59 Ph)

End Date
{* Mone

 Eng t:u':.-'l =

Click the Recipients tab.

7 You use the Recipients tab to select the users and groups to receive the
delivery content of the iBot.
Select the Me check box.



Recipients

Select the users who will receive this iBot. User lists can be manually entered or dynamically generated. (2

¥ ne [T Determine recipients from conditionsl reguest
[T & specific list of reciplents Colutnin Containing Recipisnts (nane) *I
Choose recipients | Select.. |  Clear Ind Column Cantarning Recipierts (foptianal) [(none) v

[T show relevart rows anly

Subseription Options

[T Publish for subscription [T Allow subscribers to customize Bot

Specity who can subscribe | Select.. Clear

Current Subscribers | Modify...

Click the Delivery Content tab.

You use the Delivery Content tab to specify the type of content to deliver with
the iBot, such as a dashboard page or a saved request. You can also specify
the delivery format for the content, such as HTML, PDF, XLS, CSV, or text.
You can include a short, descriptive headline with the content. The headline
appears as the subject when the iBot is delivered. You can add a text message
to provide context for an iBot attachment. You can personalize this headline or
text message by using a repository variable, a session variable, or a
presentation variable. If the delivery content is blank (no records are returned),
you can add an explanation for this condition (only applies for conditional

requests).

A. Enter My Request in the Headline text box and then click
Select Content.



Delivery Content

be used to determine delivery subject headers (like an Email subject line). (2

Hesdine | My Reguest (2]

Mo Content Clear Content || Select Content..

Send contert az

[0 1t sent as stiachment, inchide this text @

Deliver this message when no records are returned by the condtional request 1B

Click on the Select Content button to specify this iBot's included content. The headline should be short and descriptive as it will

B. The Choose Delivery Content window appears. Select the

request that you saved above and click OK.

Choose Delivery Content

23 Conditional Request
0 Resultz
B Marrative Text

=3 My Folders
=1 My Briefing Books
= My Dashboard
B my Reguest
Bl Products by Channel

=3 Shared Folders
=1 All Managers

B sales by Calendar Year and Prod Category

=3 Disconnected Applications
Thiz folder is empty.

Delivery Cortert |=hared Folderz : All Managers | Sales by Calendar Year E|

ﬂ Cancel

The Delivery Content window reappears with your request



specified.

Delivery Content
Click on the Select Content button to specify this IBot's included content. The headling should be short and
descriptive a5 itwill be used to determine delivery subject headers (like an Email subject ling). (g

Headine My Regquest [7]

j Reguest [ Shared Folders ; 21 Managers ; Sales by Calendar Year and

Clear Content Select Content..
Prod Category) '

Send content as | (Device default) R

I:‘ It zent % attachment, mchude 1his tex 9

Delivar this mezsage when no records are returned by the conditional reguest e

C. Click the Destinations tab.

9. You use the Destinations tab to specify a range of desired devices and
destinations for iBots. There are two User Destinations: Interactive Dashboard
and Active Delivery Profile.

If you choose Interactive Dashboard, the active iBots will appear in a
Dashboard Alerts! section as well as on the Alerts! page. A link to this summary
appears together with the application navigation links when new iBots are
delivered.

If you choose Active Delivery Profile, iBots will be sent to specified devices in
the active delivery profile. The active delivery profile is configured through the
My Account page. The available devices include: email, pager, digital phone,
handheld device, and other devices.

Click both Interactive Dashboard and Active Delivery Profile check boxes.



Destinations
Select destinations, devices, and services forwhich this iBot is intended. (2

User Destinations System Services
Interactive Dashboard [] Gracle Bl Server Cache
Active Delvery Profile For seeding cache
[] Disconnected Application Cache
Specific Devices (will override a user's Active Delivery Profile) Speads up live disconnzcted application syme.
[] email
] Pager

[ Digital Phone

[[] Handheld Device

10. Finally, you need to save the iBot and verify that the request has been
delivered to your dashboard and to your email account.

Click the Save button and name your iBot, My Request iBot.

Faolder |I'u1':.f iBots |
Paime |w|y Request iBot |
Cescription

ﬂ Cancel

11. Click the Dashboards link.
Your request appears in in the Alerts! area of the Interactive Dashboard and an

Alerts link appears in the My Dashboard banner.
ORACLE" Interactive Dashboards

My Daghboard Delvers

¥ alerts! 4 Dashboards - Ansaers = Mare Producls ~ - Setlings + = Log Oul

Page Options ™

My Dashboard  welcome, Administrator!

‘alerts!

O Wiy Reguest
[=HL]

Click the My Request link to view your report from the dashboard. Your request
appears.



-
Calenclor Year 2001
Frod Category Hardware
January

Armount Sobd Groas Profit Margin %
Channel Class Americas Asia Europe Oceania Americas Asia  Europe Oceania Americas Asia Europe Oceania
Direct PIT0HS153 1644921 7775288 1020130 2011749 2581 64 13454.35 1694 43 18751569 1730 1857
Indirect 20216.41 | 11227 95 420305 Q0258 7SS WM 79 W42 1975 209
Cthers BADS1 96 911475 2425269 1165148 188691 444597 0618 18491850 1833 198

February

Amount Sokd Gross Profit Margin %
Channel Class Americas Asia Europe Ocecania Americas Asia  Europe Oceania Americas Asia Europe Oceania
Direct [ARESIN 2254252 57865.24 1179740 2013164 403992 1032424 238690 18001784 1784 2006
Indirect 4206036 1315068 1770z4c [ s7soss mwssa7 ames: TI9EE A W 188 2383
Chers 6684777 1724223 1609367 G708.67 11677.17 303047 272483 158852 17471758 1683 1636

March

Amount Sold Gross Profit Margin %
Channel Class Americas Asia Europe Oceania Americas Asia Europe Oceania Americas Asia Europe Oceania
Divest [IS5148M7) 22007 57 o0o00.65 16539.55 | 25336 50 336663 1509605 265328 16361533 1663 1543
Irichrecd BEZENS2 1126380 3116268 1659513 1263940 195010 S29090 3159835 1904 173 1863 19.04
Oihers S4THOT AN417 8T 2124094 1153356 1553862 300662 412364 221136 1875 1824 1941 19.08

April

Amount Sold Gross Profit Margin %

Channel Clags Americas Asia Europe Oceania Americas Asia  Europe Oceania Americas Asia Europe Oceania =

Alternatively, you can click the Alerts! link in the My Dashboard banner to view

the request, open the iBot, or clear the alert.

ORACLE" Delivers

2l Headline Delivered: Recurrence
O MvRequest 2N 22007 10:26 Am 1

View thiz Alert.

Clear this Alert. it will be triggered again the next time condtions
wearrant.

Dpen the iBot that generated this alert.

12. Click Start > Al Programs > Outlook Express.
Your request appears in your Inbox. If you do not see your request, click
Send/Recv. (Note: In this screenshot Preview Mode is enabled for Outlook

Express, allowing you to view the request without opening the email.)



¥ [pbox - Outlook Express

I
{OFln e vew  Tock Pesmage el ar
I & L ==y x s i}
Crogtn Ml Rerply gy A Forsand Prire. Ot Saredifner Auddrauied Fred
= inbox |
Foiders % (1l 8] %l Fron Stk Rectived
X Cuthook Evpress o at =
= O Lozl Sk
a3 Irbax
L
G5 Sent Thems
[ Delebed Teerns (2)
G5k Drafhs
Frone OrackeDelvers Tee
Subiject: My Réqas
-
Eales by Calendar Yeas and Prod Category
= = Channal Calonder  Calprwlar Mot Calondss Month Counry A Groge
Lantas | cree Var Hame Humber Ragion S Frofe % Frod Category
Theate 8¢ s corkacts b dsplay. Tk 45 e 16 Eleironics
D CRnLACts £D Croshe & R orkatt, s s 4 Hardhwoce:
Feripherals and
1 . | T
A4 e = Firt
e s 18 Sotwerekier
L 12 Ekedionics
DR s I Harcwere
00 Py e o) 1 Preheas and -
1 emnssaale), O wensd B worken; O

Close Outlook Express.

Creating and Delivering a Conditional iBot

You use the Conditional Request tab to select a request to trigger an iBot. In this
sub-topic you create an iBot that is triggered based upon a database condition

rather than a time condition as in the sub-topic above.



L. |f Oracle Business Intelligence is not currently open, click Start > All Programs

> Oracle Business Intelligence > Presentation Services, enter Administrator in

both the User ID and Password text boxes, and click Log In.

A. Using the knowledge and skills that you learned in the sub-
topic, Creating a Request and Adding it to Your Interactive

Dashboard, create the following request:

Criteria | Results | Prompts | Advanced

) [Prot avie ~] (5] 12

[ A Show Contralz | [] Chart Pivated Resutts

Pages |&
Sections (& [A4

+ Columnz [E

Measure Labels =

Rows |& Meazures
Products Sales Facts Arnount Saold (o000 =
Prod Category & 11 Arnount Sold Mago (0o00) =

Month Ago Facts
% Chao Amount Sold Mago &

B. Only select the most current year (Calendar Year = 2001).

Results | Prompts | Advanced © Aleris! . Daghboards - Answers - More Products = - Seltings = - Log Out
(EEN=)(=) Untitied Anatysis (3] 1] 2y o]
Columns

Click on column names in the selection pane to add them to the request Once added, drag-and-drop columns to reorder
thern. Edit a column's farmat, formula and filters by clicking the buttons below its name. (2

Products Sales Facts Maonth Ago Facts
Prod Catéegory +7 | Armount Sold (000} 417 Amount Sold MAgSe (000 +1 % Chg Amount Sold MAgo 11

= [ [l ] A~ ] ] [x] o ] (7] ] = [l [l

| Display Results | Remove All

Filters

Add filters 10 the request criteria by holding down the CTRL key and clicking on column names in the selection pane, or by
clicking on the filter button below included columns. Add a saved filter by clicking on its name in the selection pane. (2

Calendar Year is equal to Jis in 2001 (& X

Save Filter... | | Remove Fiters |

Combing with Similar Request |




C. Add a condition to the measure, % Chg Amount Sold MAgo,

that will display the value in red when the "change percent for last

month" is less than or equal to 3. This database condition will

trigger a request that displays Product Categories with sluggish

growth.

Column Properties

| Style | | Column Format | | Data Formst | | Conditional Forrmat |

1. % Chg Amount Sold MAGD is less than or equal to 3 j

Add Condition » | [ Clear An |

Save

ﬂ Cancel

Your request should look like this screenshot:

Display Results

Prod Category
Electronics
Hardvware
Peripherals and Accessories
Photo
SoftwareiOther

Amount Sold {000y Amount Sold MAgo (000} % Chg Amount Sold MAgo

4705
5684
Ta60
6334
3554

4683
5712
7442
BOGE
3350

561
4.41
6.09

D. Save your request as % Change in Sales from Last Month in

the shared folder named All Managers.




2. Open Oracle Bl Delivers by clicking the More Products link and selecting
Delivers from the drop-down menu.

The Delivers page appears.

3. As you created a delivery profile for the iBot in the prior sub-topic, you can now

simply click Create New iBot.

@ Create New iBot

Specity the properties for a newy iBot. %ou can alzo click on a saved request in the selection pane.

The Overview page appears. Click the Conditional Request tab (or the
Conditional Request link).

Dashboards - Answers - More Products = - Settings = - Log Oul

Overview | General] | Conditional Request | fSchedule | Recipients | Delivery Content | Destinations | Advanced

Untitled iBot | | [

Overview
This page summarizes the seMings for the curren iBot. Click an & 1ab 10 edithat aspect of the iBot. (2

General Delivery Content
Mormal Priority Mo Conkernt

Perzonalized (recipient's data visibilty)

Oestinations
Conditional Request Dewices in aclive Delivery Profie
Alwways frue (Mo condtion speacified) Interactive Dashiboard
Schedule Advanced

Start immedeately.  Scheduler Time Ione

Recipients
M

The Conditional Request page appears.

4. You use the Conditional Request tab to select a request to trigger the iBot. If
you have filters from originating iBots applied to subsequent iBots, filter values

are generated by the conditional request specified on this tab.

A. Click Select Condition.

| Clear Condition §| Select Condition... _-

Conditional Request
Select a request which wall trigger the current iBol. This request may be refined further by créating subguery filters. The iBot i
considered triggerad if the conditional request retums one or more rows, |3

B. The Choose Request window appears. Select the request that



you created in Step #1 and click OK.

Choose Delivery Content

= Conditional Request
8 Resuts
B Marrative Text

= My Folders
=1 My Briefing Books
= My Dashboard
B My Reguest
B Products by Channel
=3 Shared Folders
=3 All Managers
B % Change in Sales from Last Month
Bl Sales by Calendar Year and Prod Category

23 Disconnected Applications
Thiz folder iz empty.

Delivery Cortent |Shared Folders ;. Al Managers | % Chande in Sales from I|

ﬂ Cancel

The Conditional Request window reappears with your specified
request.

Clear Condition | Select Condition...

Conditional Regqueast

Select & requestwhich will trigger the current iBol This request may be refined Turlhar by creating subquery filters. The iBol is
congiderad triggered ifthe conditional request relurns one or more rows, (3

E Shared Folders @ All Managers : % Change in Sales from Last Month Open

C. Click the Schedule tab.
5 Verify that the Set Schedule check box is selected, and choose the Start

Immediately radio button. As this is a monthly evaluation of Product Category

Performance, set the recurrence as it appears below.



Schedule
Create or editthe schedule this iBot will follow. (2

Set schedule

(=) Start Immediately

& swoas [m
TmeotDay | |(eg 120000 AM)

Set Time Zone

Recurrence

O onee C’ on day I:I of:

() Daily ® Onthel”"‘ifd v| |Mondav Vlof:

Wieekl

O g Jan Fek fwlar Apr fday Jun
Wlanthly

@ Jul Aug Sep Oct Nov Dec

|:| Repeat every I:I minutes until I:I (e.g. 11:59:59 Ph)

Endl Date

(®) Mone

Oy |

Click the Recipients tab.

Typically, managers and key staff responsible for monitoring Product Category
sales would receive this request. For this practice, you will select only yourself.
Ensure that you are the recipient by selecting the Me check box.

Note that if you wanted to allow others to subscribe to the request, you would

select Publish for subscription.

Recipients
Select the users who will receive this iBot. User lists can be manually entered or dynamically generated, (2

¥ e [T Determing recipients from conditionsl request
[T A specific list of recipients Column Cortaining Fecipients {none) 'I
Choose recipients | Select... | | Clear 2nd Column Containing Recipierts (optional) | (nane) -

l_ Show relevant rows anly

Subscription Options

[T Publizh for subscription [ Allowe subscribers to customize Bot

Specity who can subscribe | Select... Clear

Current Subscribers | Modify...




Click the Delivery Content tab.

Enter % Sales Dropped Below 3% in the Headline text box and then click
Select Content. When the Choose Delivery Content window appears, locate
your conditional request in the All Managers folder and click OK.

In the screenshot below, an optional text message is distributed if the request is

sent as an attachment (in this case a PDF).

Delivery Content

Click on lha Salect Contant button 1o spacify this iBol's intluded cantént. The headling should be shart and dascripliee a3 lwill b2 uzed to delarming
delreery subiject haadars (like an Email subject ling). (3

Heading |3 Saies Diopoed Balow 3% | @

B consionn Frespsest (5hored Foiers : Al Managers - % Change in Sales from Last Morkn | Clear Content | | Select Coment... |

Send contert as | Adlechmens (FOF) )

H sent os aftechment, Incude this fexd @

R This repoet of once.

[] Dabver this message when no recerds are returned by the corclticnal reguast 2]

Click the Destinations tab.

8. Accept the default User Destinations.

Destinations
Select destinations, devices, and services forwhich this iBot is intended. (2

User Destinations System Sefvices
Interactive Dashboard [ @racle Bl Server Cache
Active Delvery Profil Far saeding cache
[] bisconnected pplication Cache
Specific Devices (will override a user's Active Delivery Profile) Speads up live dizconnected application syne.
[] Email
] Pager

[] Digitad Phone

[[] Handheld Device

9. Finally, you need to save the iBot and verify that the request has been
delivered to your Interactive Dashboard.
Click the Save button and name your iBot, Prod Category Monthly % and click
OK.



Folder My iBiots

Marmne |F'r|:|d Category Monthly %

De=cription

ﬂ Cancel

10. Click the Dashboard link. Your request appears on the dashboard.
ORACLE" Interactive Dashboards ~ MyDashboard  Dalivers

iy Dashboard Welcome, Administeatar ¥ 2k - Dashboardy
Alerts!

O % Gales Dropped Below 3%

| ECd

Chaining an iBot

Just as you used the Conditional Request tab to create a conditional iBot, you

can further refine the request to trigger another query based on the results of the

first request. The results of the request determine whether the iBot sends its

delivery content and initiates any subsequent actions as follows in the table

below:

o If the request does not return any rows, the iBot is not triggered.

o If the request returns at least one row, the iBot sends its delivery content and
initiates any subsequent actions.

This sub-topic shows you how to chain an iBot based on the results of a request.



L. |f Oracle Business Intelligence is not currently open, click Start > All Programs >
Oracle Business Intelligence > Presentation Services, enter Administrator in

both the User ID and Password text boxes, and click Log In.

Open Oracle Bl Delivers by clicking the More Products link and selecting

Delivers from the drop-down menu.

The Delivers page appears.

ORACLE' Delivers S
Jﬁ- Mamage Catalog . || Search
S5 My B

B my R

B Frod @ory Mofahly % This iz the stad page Tor Delvars. Rabum 1o this page any ime by clickn
4 Shared liols scraen, (3
&1 common
Browae iBols inthe My iBalz and Shaned iBots folders 1o customize subg
N My Folders

= My Briefing Books
=0 Moy Drasdiloan

B py Request Fr T Cf el Hew iBst
Al L) . 4 .
Products bry Channs Specily the properties for o new Sl You can siso chok on & e
% Shared Folders
=5 AN Manadgers Y B By Accomt
\-é: Cuestomize dabvery davices and prodies

Fiesviawy the iBobs | own, or am e recipient of

2. Click Create New iBot.

@ Create New iBot
Specify the properties for a new iBot. ¥ou can alzo click ona saved regquest in the zelection pane.

The Overview page appears. Click the Schedule tab (or the Schedule link).



Dashboards - An

Overview | General | Conditional Request Recipients

Overview
This page summarizes the setlings for the current iBot. Click on 2 1ab o edit that 3

General Deliveny Content
Mormal Priority ho Conternt

Perzonalized (recipient's data visibilty)

Destinations

Conditional Request Bevices in aclive Delivery Profie
Alyways true (No condtion specified) Interactive Dashboard
Sehedule Advanced

Start immediately. Scheduler Time Zone

Recipients
e

The Schedule page appears.

3. Verify that the Set Schedule check box is selected, and choose the Set

Schedule check box and Start Immediately radio button.

Schedule
Craate ar editthe schedule this iBotwill follow. (2

W et schedule

% Start nmediateky

' Start Date | =
Time of Day I (g, 12:00:00 Ak

Set Time Zone I Scheduler Time Zone LI

Recurrence

* Once Fun once (or on ane day if repestineg)
= Daily

= Weekly

= tonthly

r Repeat every I minute:s uritil I [eg. 11:59:59 Phd)

End Date
* Mone

[ Endbyl &6

Click the Recipients tab.



4. > Ensure that you are the recipient by selecting the Me check box.

Recipients
Selectthe users who will receive this iBot. User lists can be manually entered or dynamically generated. (3

¥ e [T Determine recipients from conditional request
[T & specitic list of recipients Column Cortaining Recipients (nans) 'I
Chooze recipients | Select... | | Clear 2nd Column Corntaining Recipienrts (optional) | (nane) ¥

[T snow relevant rows anly

Subscription Options

[T Publizh for subscription [T Alow subscribers to customize iBot

Specity who can subscribe | Select.. Clear

Current Subscribers | Modify...

Click the Delivery Content tab.
5 A. Enter My Chained iBot in the Headline text box.

Delivery Content
Click on the Select Content button to specify this iBot's included content, The headline should be short and descriptive as it
will be used to determing delivery subject headers (ke an Emall subject ling), (@

Headline My Chained iBiot | @

Ma Cantent Clear Content | Select Content..

Send conterd ag | (Device defaull)

D If zert as attachment, incheds this tesdt 0

Deliver this message when no records are relunad by the condtionsl request @

B. Click Select Content. When the Choose Delivery Content window appears,
select Sales by Calendar Year and Prod Category from the All Managers folder
and then click OK.



Ensure that the Send content as drop-down list is set to Device Default.

Delivery Content
Click on the Select Content button to specify this IBot's included content. The headline should be short and descriptie as itwill be used o
determing delivery subject headers Jike an Email subject ling). (2

Headine Wy Chained iBot (2]

l‘j Request (Shared Folders : A Manasgers © Sales by Calendar Year and Prod Calegory) | Clear Content | | Select Content... |

Send content as | [l »

] I sert & sMachment, includs this ted @

Dabves this message when e records are returmned by the condtons request B

C. Click the Destinations tab.
6. Ensure that the Interactive Dashboard and Active Delivery Profile check boxes

are selected.

Destinations
Select destinations, devices, and services forwhich this iBot is intended. (2

User Destinations System Services

Interactive Dashboard [] Cracle Bl Server Cache

Fer seedng cache

[] bisconnected Application Cache

Active Delivery Profile

Specific Devices (wil averride a user's Active Delivery Prafile) Speads up live dizconnected application syne.
[] Email
] Pager
[] Digital Phone

[] Handheld Device

Click the Advanced tab.

7. You use the Advanced tab to specify one or more actions to execute when an
iBot completes. Actions are executed on behalf of each user who is a recipient
of the iBot. You can change the default behavior for each iBot action. Actions
include the execution of other iBots, custom scripts, and so forth. You can also

specify actions to execute either when iBot conditions are satisfied, or when no



records are returned.

Dashboards - Anzwers - More Products = - Ssttings = - Log Out

Overview | General | Conditional Request | Schedule | Recipients | Delivery Content | Destinations | Advanced

UntitlediBot || o] | =3

Advanced

Specify one or more actions to be executed when this iBot completes. Actions will be executed on behalf of each userwho is a
recipient of this iBot. If desired, this default behavior can be changed for each iBot action. (2

Execute these actions when iBot conditions are satisfied
| Add Action ¥ J | Remove All |

Execite these actions when no records are returned by the conditional redquest
Add Action ¥ | | [ Remove Al |

A. Click Add Action from the "Execute these actions when iBot

conditions are satisfied" area and select iBot from the menu.

Execute these actions when iBot conditions are satisfied

Adld Action Bt

Tt = ript
Execute these al Wiark o are returned by the conditional request

Add Action ¥ Custom Jawa Program

B. In the iBot Properties window, click Browse.

iBot Properties

Path | | Browse... |

Execute for Recipients | of specified iBat b d |

ﬂ Cancel

C. Locate and select the Prod Category Monthly % iBot and click
OK.

Select iBot

=8 Wy iBots
Bl My Request iBot
Bl Prod Category Monthly %

=4 Shared iBots
= common

Path by iBotz - Prod Categary Monthly S |

ﬂ Cancel




D. Select of current iBot from the Execute for Recipients drop-
down list and click OK.

iBot Properties

Path |r-.-1':.-' iBot= : Prod Category Maonthly 9% | Browse... |

Execute far Recipients | of specified iBot W

of specified iBat
T — | Concel

of baoth specified and current iBot
cotmmon to specified and current iBot
4 of specified iBat, but not current iBot

Your chained iBot is added.

Advanced

Specify ohe or more aclions to be executed when this iBot completes. Actiohs will b2 executed on behall of 2ach ugerwhois a
recipient ofthis iBot. If desired, this default hehavior can be changed for each iBot action. (2

Execute these actions when iBot conditions are satisfied
add Action ¥ | | [ Remove an |

offe iBot (Prod Category barthly %) [+ [x]

Execute theze actions when no records are returned by the conditional request
Adld Action ¥ ] | | Remove All

E. Save your iBot. Enter My Chained iBot in the Name text box
and click OK.

Folder .My iBots
MName Iy Chained iBot
Description

OK | | Cancel

F. Click the Alerts! link to view the chained iBot results.

Alerizl - Dashboards - Answers - More Products - - Seftings - - Log Out

Overview | General | Conditional Request | Schedule | Recipients | Delivery Content | Destinations | Advanced

My iBots : My Chained iBot .{] ol By ¥ | =

As previously noted, you can review both iBots, clear the alerts, or



review the requests from this window.

ORACLE" Delivers

|2l Headline Delivered: Recurrence
O % Sales Dropped Below 3% 232007 11:03 AWM 1
View thiz Alert.

Clear thiz &lert. | will be triggered again the next time conditions warrant.
Check current conditions by executing the iBot that caused this alert.

Open the iBot that generated this alert.

O My Chained iBot 21162007 11:02 AW 1

View thiz Alett.
Clear thiz Alert. | will be triggered again the next time conditions warrant.

Open the iBot that generated this alert.

If you prefer, you can also navigate to the dashboard and select

the iBots from your Alerts! area.

Alerts!
0 % Sales Dropped Below 3%

O My Chained iBot
[x L]

Summary

In this lesson, you've learned how to:
o Configure Oracle Business Intelligence Scheduler tables.

. Create a Request and Publish it to the Interactive Dashboard.
. Create a Simple iBot.
o Create a Conditional iBot.

o Create a Chained iBot.

Related Information

o Oracle Business Intelligence Enterprise Edition



http://www.oracle.com/technology/products/bi/enterprise-edition.html

To learn more about OracleBl EE, refer to additional OBEs on the
“ OTN Web site.

o Refer to the Welcome page for your Oracle Bl EE software


http://otn.oracle.com/obe
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